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1. Introduction 

The Onboard project began in October 2017 and was co-funded under the Erasmus+ programme 

(Key-action 3 VET-Business Partnerships on Apprenticeships/Work-based learning). The project 

gathered partners from the United Kingdom, Portugal and Ireland and set out to address the 

following:  

• Promotion of the Work Based Learning (WBL), by designing and providing an 

apprenticeship model for the stimulation and reinforcement of the partnerships, dialogue and 

cooperation between Apprenticeship’s Providers (APs), SMEs and other social partners;  

• Reduction of the mismatch between the learning outcomes of the training 

curricula of the apprenticeship models and the labour market skills needs, 

developing a sectoral plan for the design of new technical profiles and joint curricula 

for the ports and logistics sector; 

• Contribution towards the European Alliance for Apprenticeships (EAA) objectives 

of increasing the strength and quality of business-education partnerships for apprenticeships; 

• Introduction of systematic approaches for initial and continuous professional 

development of VET coordinators, trainers and tutors, namely by designing, 

implementing and validating a training program for apprenticeship key-professionals.  

Between July and October of 2019, ONBOARD partners aimed at hosting a pilot course for the 

training for apprenticeship key professionals at national level in the United Kingdom (UK), Portugal 

and Ireland.  Participant feedback was gathered from those that engaged with the training materials 

developed within the ONBOARD project.  

This report details the participant feedback that was accrued from all three participating countries.   
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2. Implementation of the training 

2.1. Preparation of the pilot 

United Kingdom 
Since the commencement of the Onboard project it has become apparent that there is no major 

interest from the UK port and logistics sector to engage with it.  There are several factors which 

contribute to this and the effect of some of them would not have been apparent when Onboard was 

being developed. 

The introduction of the UK Apprenticeship Levy Scheme covering the public and private sectors 

occurred in April 2017, six months prior to Onboard commencing.  This and the move from 

Frameworks to Standards introduced a formal process for the development of accredited 

apprenticeship training.  This was a major change and required the employers and the Institute for 

Apprenticeship and Technical Education (IfA) organisation to develop the systems and processes to 

achieve it.  The UK scheme meets the criteria of the European Framework for Quality and Effective 

Apprenticeships, the EQAVET guidelines and includes many examples of good practice.  Since it 

commenced it has led to the approval of over 400 Standards between UK Levels 2 -7 (EQF L3 – 7).   

Because many businesses (including the ports and logistics sector) haven’t used apprentice training 

previously and the Scheme is new there are many publicity and promotional events being held by 

training providers and the National Apprenticeship Service to encourage businesses to engage.   

Another factor which affected uptake is the use of the EQF in the UK.  An Erasmus+ funded ’EQF 

Level Visibility on Qualification Certificates’ Report 2015 showed that a large majority of UK employers 

prefer to use the national scheme and consequently it has been difficult for Onboard to engage with 

them. 

Within the UK, invitation details of the training course for the Key-Professionals and the relevant 

weblinks were posted on the Marine South East (MSE) website during July and August.  The details 

were also permanently displayed in the ‘News’ column on the website home page. 

The MSE August newsletter carried the item and was sent to 3,033 contacts including SMEs, 

stakeholders, industry contacts, media, education and maritime clusters. 

Further publicity was given through publication on MSE’s ‘LinkedIn’ and Twitter Social Media accounts. 

Whilst the course was being developed people enquiring about Onboard were also informed of the 

KPT course and the chance to participate in it.   
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In April 2019, the Solent Apprenticeship Conference was held in Southampton to promote the UK 

Apprenticeship Scheme to businesses. The UK Project Officer attended and used the networking time 

to promote Onboard on a ‘1-to-1’ basis.  This did gain a positive response from one attendee.  One 

point of note was the lack of attendance at the event by any representatives from the port and 

logistics sector despite being held a few hundred metres from one of the UK’s largest ports.  
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Portugal 
The advertisement of the piloting of the Onboard training – training for apprenticeships’ key 

professionals - was mainly made online using a variety of tools and strategies, including e-invitation, 

the publication of news in partners website and social media, according to the table below (see Table 

1): 

Tools Activities Target  

E-Invitation 
Mailing sent by INOVA+, ISCIA and Fórum 
Oceano 

Clients and partners from the 
organisations; associated partners of 
Fórum Oceano; associated partners of 
Onboard project 

INOVA+ website  
Publish of news of the piloting at the 
website  

Clients, partners and professionals in 
general from the areas of 
entrepreneurship, education and training 
and transfer of innovation 

Social media of Fórum 
Oceano 

Publish of news of the piloting at the social 
media of Fórum Oceano  

Associated partners of Fórum Oceano; 
Companies and VET providers of the 
sector; 

Project social media 
Publish of news of the piloting at the social 
media of the Project  

Apprenticeships’ providers and 
professionals, SME/Business 
representatives, Local and regional 
authorities, Clusters of the maritime 
sector, the general public interested in 
the subject 

Project website 
Publish of news of the piloting at the 
Project website  

Apprenticeships’ providers and 
professionals, SME/Business 
representatives, Local and regional 
authorities, Clusters of the maritime 
sector, the general public interested in 
the subject 

Table 1- Identification of the tools, activities and targets to advertise the piloting of the Onboard training in Portugal. 

To facilitate the registration of participants for the piloting of the Onboard training course, a 

registration form was made available (accessible here).  

  

http://onboard-project.eu/register/
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Overall, eighteen (18) professionals attended the face-to-face session and their characterization is 

presented below.  

Participant 
Name 

Gender Position Organisation 
Type of 

organisation 
Carlos 

Oliveira 
M Consultant NA NA 

Carlos Patrão M Engineer MoreData Company 

Fernanda 
Macedo 

F Trainer ENIDH/APL VET provider 

Luísa Silva F Trainer NA NA 

Élio 
Figueiredo 

M Consultant NA NA 

Ana 
Rodrigues 

F 
Human Resources 

Manager 
Luís Simões Logistics 

Anunciação 
Martins 

F Training Manager For-Mar 
VET/Apprenticeship 
provider 

Mariana 
Canadeira 

F Training Coordinator For-Mar 
VET/Apprenticeship 
provider 

Marta David F Trainer For-Mar 
VET/Apprenticeship 
provider 

Amadeu 
Rocha 

M Director of Innovation APDL Ports management 

Miguel 
Ângelo Silva 

M Trainer For-Mar 
VET/Apprenticeship 
provider 

Miguel 
Ângelo 

Fonseca 
M Researcher CIAUD Research center 

José Abreu M Trainer For-Mar 
VET/Apprenticeship 
provider 

Joana Leão F Trainer For-Mar 
VET/Apprenticeship 
provider 

Rui Vaz M Trainer For-Mar 
VET/Apprenticeship 
provider 

Ana Paiva F Trainer For-Mar 
VET/Apprenticeship 
provider 

Débora 
Rodrigues 

F Trainer For-Mar 
VET/Apprenticeship 
provider 

Rui Marques M Training Coordinator For-Mar 
VET/Apprenticeship 
provider 

Table 2 – Identification and characterization of the participants of the piloting test of Onboard training course in 
Portugal.  
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Ireland  
We began disseminating details of the training for apprenticeship key-professionals in June and July 

2019. We invited participants via email, social media and on our website via our quarterly newsletter. 

Our newsletter was also available in house at the National Maritime College of Ireland (NMCI).  

To validate the course, an implementation workshop was scheduled for 23rd July 2019 in the NMCI. 

We encountered some difficulty in attracting participants to attend on this date as many who had 

initially expressed an interest had annual leave plans made and were unable to commit to the training 

during the summer holiday period. We rescheduled the training to take place on the 8th August 2019. 

Overall seven participants engaged in the training.  These consisted of:  

 

4 x Irish Naval Service (INS) Apprenticeship training managers. These participants have between 15 

– 25 years’ maritime technical experience and are directly responsible for the coordination of 

apprenticeship training within their organization and subsequent integration into the workforce. As 

part of their remit they are also required to liaise with various vocational and technical training 

providers as INS apprentices transition through the various developmental stages. The participants 

were responsible for coordinating maritime themed apprenticeships within the following technical 

functions: 

• 1 x ICT and electronic technician apprenticeship manager 

• 1 x electrical technician apprenticeship manager 

• 1 x heavy machinery technician apprenticeship manager 

• 1 x shipwright technician apprenticeship manager 

1 x Maritime Training Research Expert. This participant has over 25 years maritime experience within 

the operational, research and training contexts. They have been involved in the development and 

delivery of a number of maritime training programmes and have extensive experience in the delivery 

of in-house induction and professional training. 

1 x Learning Development Coordinator from a maritime training provider. This participant has over 

16 years’ experience within the Maritime Sector and is a qualified Master Mariner. Within their current 

role they are responsible for the coordination of a number of training programmes targeted at the 

sea going and shore-based port sector. Additionally, this participant has extensive experience in 

collaborating with vocational training providers in the management of training schemes designed to 

be delivered within the vocational training format with a view to facilitating seamless transition for 

workers into the sea going and port sector.  

1 x Maritime Research Associate. This participant has experience working as a mentor to interns in 

their current role in maritime research and in past positions.  
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2.2. Pilot Implementation 

United Kingdom 
When the Onboard proposal was initially being developed a UK training provider was invited to be a 

partner.  Unfortunately, they were unable accept the invitation and the UK was at a disadvantage to 

Ireland and Portugal which both had training partners.   

In April, prior to the commencement of the pilot course an informal discussion was held with a 

Training Provider to see if they would be interested in hosting it.  This was not possible for them to 

as the dates for the pilot course coincided with the summer holiday period.  

Because of the lack of response from the sector it was decided that any interested parties in the UK 

be asked to register online for the course and provide feedback on the modules.  Targeted emails 

were also sent out as the course was about to commence with the ‘Overview’ information attached.  

These provided the relevant weblinks about the project and recipients were asked to register to 

receive the individual modules as they were published online. 

Despite the published information, targeted emails and ‘1-to-1’’ discussions there were only two 

feedback responses.  One response was based on the course overview information and the second 

respondent registered online to view the modules.  Although able to view and download the initial 

module later ones were not accessible.  The participant reported this to the MSE Project Officer and 

when he checked the website he also encountered similar problems.  To overcome this the modules 

were emailed directly to the respondent and the IT problem was reported to the Onboard Lead 

Partner.  

Portugal 
The training for apprenticeships’ key professionals promoted by the Portuguese partners in the 

framework of the Onboard project was held between July and September 2019. The preparation of 

the pilot test started in June with the advertisement of the event using different tools and strategies 

and the identification and recruitment of participants was made in the last week of June 2019. 

The Portuguese training course was structured to maximize the engagement and participation of 

SMEs and professionals, starting with an implementation workshop of the introduction of the training 

course, followed by activities and learning made online. The sessions were conducted in Portuguese 

and the tools/instruments used are available on the projects’ website.  

The implementation workshop of the Portuguese training was held on 9th of July 2019 in ISCIA in 

Aveiro and was mostly focused on the presentation of the training course and of the learning area. 

The session was structured in a way that allowed to: 

• Introduce the Onboard training plan in terms of target groups, duration and organization; 

• Present the four units of the training course, identifying its goals, structure and expected 

results; 

• Explain the process of evaluation of the learning during and at the end of the training; 

• Introduce the main resources of the Onboard to be approached during the training. 
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The implementation workshop was jointly prepared and managed by the team from ISCIA and 

INOVA+ with the support and participation from Fórum Oceano and involved the participation of 

eighteen (18) professionals: Six (6) of these professionals and the other two (2) that joined the e-

learning training, finished the training course, completing all the activities requested and providing 

feedback about the training. Once completed the training, participants received their certificate of 

competition.  

 

The Portuguese training course was structured as per Table 3.  

Dates Timeline Main goal Support, activity and/or challenge 

09/July/19 
14:30 – 16:30 

(PT time) 

Presentation and 
introduction to the 
Training for 
Apprenticeships’ Key 
Professionals 

- PowerPoint presentation for the introduction of the training 
course (accessible here); 

- Activity launched in the forum of the learning area: What do 
you expect from the training? (accessible here). 

10/July/2019 to 
16/July/2019 

NA 
Unit 1 – Introduction 
to Apprenticeship 
Training 

- PowerPoint of unit 1 (accessible here); 

- Form to support the activity (accessible here). 

17/July/2019 to 
23/July/2019 

NA 
Unit 2 - Sectoral 
Qualification 
Considerations 

- PowerPoint of unit 2 (accessible here); 

- Form to support the activity (accessible here). 

24/July/2019 to 
30/July/2019 

NA 
Unit 3 - VET and 
Business Cooperation 
in Apprenticeships 

- PowerPoint of unit 3 (available here); 

- Form to support the activity (accessible here). 

7/August/2019 to 
13/August/2019 

NA Unit 4 – Assessment 
- PowerPoint of unit 4 (accessible here); 

- Form to support the activity (accessible here). 

14/August/2019 to 
12/September/2019 

NA 

Finalisation of the 
activities and 
assessment of the 
training 

 

- Form to support the activity (accessible here). 

Table 3 – Presentation of the dates, timeline, goals and supports/activities related to the pilot test of the Training for 
Apprenticeships’ Key Professionals. 

 

 

 
 

Figure 1 - Photos of the face-to-face session of the Training for Apprenticeships’ Key Professionals held in Portugal. 

http://onboard-project.eu/?get_group_doc=4/1565015236-Onboard-Introduo_Curso.pdf
http://onboard-project.eu/groups/introduction-introducao/forum/topic/what-do-you-expect-from-the-training-o-que-espera-do-curso/
http://onboard-project.eu/?get_group_doc=6/1563385805-Onboard-Aprendizagem_Mdulo_1.pdf
https://docs.google.com/forms/d/e/1FAIpQLSejnubF-ixOyI1wFeE5M_aNpVUgKmG0D3p7KpAh6fuIdsSTvA/viewform
http://onboard-project.eu/?get_group_doc=5/1563989846-Onboard-Aprendizagem_Org-Modulo_2.pdf
https://docs.google.com/forms/d/e/1FAIpQLSfnEMUsetA87SLr7wR9nPa_QwdrpWMrmhBYXKZ8Rle5AUQasA/viewform
http://onboard-project.eu/?get_group_doc=7/1565015684-Onboard-EFP-Empresas_coop-Modulo_3.pdf
https://docs.google.com/forms/d/e/1FAIpQLSdSTxYRVSA_4ki7OWhTR_Yub5ySq6BZRJHBL91unjNuAbM9tw/viewform
http://onboard-project.eu/?get_group_doc=8/1565025103-Onboard-Avaliao_Modulo_4.pdf
https://docs.google.com/forms/d/e/1FAIpQLSdA2SCPkTMERVQ_zYRcdLVXa7SIBl9oXdkbvaLKfuu8KGpkIg/viewform
https://docs.google.com/forms/d/e/1FAIpQLSdwGmWRd36WRnjyiDru9HM_950ght_sLFUY8cuxAgvJ6t6UwA/viewform
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Ireland  
Most of our participants attended the implementation 

workshop held in the National Maritime College of 

Ireland (NMCI) on 8th August 2019. During this 

session the ONBOARD project was introduced to the 

participants and an overview of the training 

programme was provided. Each unit was examined 

and then discussed during the session. Initial 

thoughts were gathered from participants as they 

progressed through the programme material. 

Participants then had some time following the session 

to independently engage further with the materials 

before completing the online assessments. The 

remaining participants who were unable to attend the 

implementation workshop reported that they found 

the platform easy to navigate. All participants were 

grateful for the time flexibility in completing the 

programme.  

         Figure 2 - Irish Naval Service participants in attendance at the implementation workshop held in the NMCI.  

The Irish training course was structured as per Table 4.  

Dates Timeline Main goal Support, activity and/or challenge 

08/August/2019 10:00 – 12:30 

Presentation and 
introduction to the Training 
for Apprenticeships’ Key 
Professionals 

- PowerPoint presentation for the introduction of the 
training course (accessible here) 

- Activity launched in the forum of the learning area: What 
do you expect from the training? (accessible here). 

09/August/2019 – 
31/October/2019 

NA 
Unit 1 – Introduction to 
Apprenticeship Training 

- PowerPoint of unit 1 (accessible here); 

- Form to support the activity (accessible here). 

09/August/2019 – 
31/October/2019 

NA 
Unit 2 - Sectoral 
Qualification Considerations 

- PowerPoint of unit 2 (accessible here);  

- Form to support the activity (accessible here). 

09/August/2019 – 
31/October/2019 

NA 
Unit 3 - VET and Business 
Cooperation in 
Apprenticeships 

- PowerPoint of unit 3 (accessible here);  

- Form to support the activity (accessible here). 

09/August/2019 – 
31/October/2019 

NA Unit 4 – Assessment 
- PowerPoint of unit 4 (accessible here);  

- Form to support the activity (accessible here). 

09/August/2019 – 
31/October/2019 

NA 
Finalisation of the activities 
and assessment of the 
training 

- Form to support the activity (accessible here). 

 
 

 Table 4 – Presentation of the dates, timeline, goals and supports/activities related to the pilot test of the Training for 
Apprenticeships’ Key Professionals. 

 

 

http://onboard-project.eu/?get_group_doc=4/1565015176-Onboard-Introduction_Course.pdf
http://onboard-project.eu/groups/introduction-introducao/forum/
http://onboard-project.eu/?get_group_doc=6/1563385752-Onboard-Apprenticeships_Module_1.pdf
https://docs.google.com/forms/d/e/1FAIpQLScmytQYbURmFz1GebNMJNmqhRCdtheUDJEKMwXoD_Zd2ztdpA/viewform
http://onboard-project.eu/?get_group_doc=5/1563989741-Onboard-Org_Learning-Module_2.pdf
https://docs.google.com/forms/d/e/1FAIpQLSfw8z5n2rs-lapgZVIOnUboNPnJKhqaBUA9Sxva9BiYNUSJEw/viewform
http://onboard-project.eu/?get_group_doc=7/1565015649-Onboard-VET_Business-Module_3.pdf
https://docs.google.com/forms/d/e/1FAIpQLScNFOO8iLZqne-O8i-KnfmLYERJ1SGAnUEGps4nsk5GQU8k7w/viewform
http://onboard-project.eu/?get_group_doc=8/1565611195-Onboard-Assessment-Module_4.pdf
https://docs.google.com/forms/d/e/1FAIpQLSelBG8yo3921xNrHAyhh8XTjB3d7PPexHjpG6HNpn4OtYTsXg/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfgMnPia9owHNZUv-dAl7xd7M1tPoVkBHRWP7ca5tGFJ8O8wA/viewform
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2.3. Pilot Evaluation 
In total 17 participants completed the training from the UK, Portugal and Ireland. Their functions 

within their respective organisations are detailed in figure (3).  

 

Figure 3 – Functions of all participants that attended the training in the UK, Portugal and Ireland. 

Participants were asked to provide feedback in relation to:   

• The balance between face-to-face sessions and online learning; 

• Training instructions provided, including PowerPoints, supporting documents; 

• Did the training contribute to the improvement of participants’ ability to apply theory to 

practice? 

Feedback from participants was very positive and figure (4) details the overall responses received 

from all three countries to each of those three questions.  
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Figure 4 – Feedback from all three partners related to the organisations, support and impact of the training. 

The following questions of the training assessment sheet were open, and participants had the 

opportunity to share their feedback about the strengths, areas of improvement and global 

appreciation of the training (see Table 5) 

Questions Comments from participants 

Please identify what 
you consider to be 
strengths of the 
training 

- Participatory and shared reflection. 
- The contents of the training, as well as the bibliography and supporting 

documents presented. 
- Several positive aspects, but I highlight the constant accompaniment and 

clarification given throughout the training. 
- Have expanded knowledge. 
- The subject addressed. 
- The questions for reflection. 
- The participation of national and international partners. 
- Knowledge of new areas. 
- The structure and content is quite clear and relevant. Overall, it captures 

the essential role that apprenticeship training can play, the benefits it 
can offer, and the vital importance of ensuring that there is continuous 
dialogue between all stakeholders.   

-  The content and structure of the units are well suited to maximize the 
goals of the training. 

-  The theory provided is excellent. Course documents were well 
structured. The recommended readings were also very informative.   

- The materials are well presented, the course is laid out well, it highlights 
the benefits of apprenticeship training.  

- It is presented well, the bibliography is extensive.  
- You can see that a lot of effort has gone into it. It is presented very well. 

It covers a lot which can be seen as both a positive and a negative - in 
that it might put people off completing it.  

- It drives home the importance of dialogue especially between 
stakeholders. The theory is excellent. 

- The information on mentoring is well presented and comprehensive.  
- The clear focus on an area of apprenticeship delivery where value can be 

added.   

 

Please identify the 
area(s) where you 
think this training 
could be improved 

- The methodology. 
- Although I consider the present training to be of very good quality, I can 

only suggest adopting more intuitive training platforms - see for example 
iversity.org - with access to different multimedia formats besides the 
PowerPoint. 

- The exchange of information, experiences, shared in face-to-face 
sessions. 

- There could be attended sessions. 
- The first manual had no option in Portuguese. 
- More accessible notes. 
- More space/opportunity for participants to exchange experiences. 
- Maybe sending a deadline reminder email. 
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Questions Comments from participants 

-  Consideration could be given to providing an outline of adult learning 
theory and how people learn/assimilate knowledge. This can be very 
useful, particularly for mentors at an early stage in their development. 

- Additionally, the use of case studies, particularly in the context of 
mentoring would assist in further bringing the content to life. What is 
presented however is of course very relevant.   

- Increased face-to-face sessions will improve the training. Continuous 
assessment and validation applied in an agile way will ensure the training 
remains relevant. 

- More face-to-face sessions would be great as it would be nice to have 
discussions in a group. I find online learning difficult to engage with 
sometimes so face to face sessions would be a great addition, especially 
too as people learn from each other also.  

- The course covers a lot and I feel it could maybe be condensed down a 
bit further to shorten the duration.  

- Face-to-face sessions which include role-play scenarios would be 
beneficial.  

- There is a lot of material - group sessions might make it more attractive 
to people as it would reduce time spent looking at a computer screen.   

- More relevant examples would be beneficial. UK ones for us are nice, but 
not beneficial really. 

- I'm sceptical that enough employers will want to commit their employees 
to such long courses. I think most will prefer to be offered much shorter 
courses, eg 2-3 hours, which is enough to stimulate new thinking, and 
new practice, while still being manageable for employers.  

- I would have liked to see some promotion of the specific apprenticeships 
available to the sector 

Considering both the 
limitations and 
possibilities of the 
subject matter and the 
course, how would 
you rate the overall 
effectiveness of this 
training?    

- Good. 
- Important. 
- I consider the present training of very good quality, and I give an excellent 

overall evaluation of the training course. 
- Frankly positive rating. 
- I consider training a very important tool. This training allowed me to 

deepen my knowledge of an area where I had little knowledge. 
- This is a very effective training programme which outlines with great 

effect the overall structure of the developed apprenticeship 
programmes, while also providing some extremely useful knowledge and 
insights for those involved with mentoring apprentices. It also reinforces 
with great effect, the value to be gained from fostering continuous 
cooperation between VET providers and industry stakeholders.  

- The training when delivered as intended provides the trainer with an 
excellent tool kit of theory knowledge and industry insights to increase 
the trainers ability to motivate and mentor apprentices.  

- I would rate it is really good. It provides some very useful material for 
those directly working with mentoring apprentices.  

- I would rate it as good - in that it provides a vast amount of theory but 
falls short of providing specialist technical skills.  

- Good - yes, it was interesting to complete  
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Questions Comments from participants 

- Overall, I found it very worthwhile 
- It provides a lot of content for mentoring which I believe will aid anyone 

in a mentoring position 
- That is a question for those who have used it; we have not.  
- Good.  

Other 
comments/suggestions 

- Repeat/ disseminate for other targets 
- Thanks for the opportunity 
- Access to the system could be improved 
- Really enjoyed engaging with the material and was happy to complete 

the course.  

 

Table 5– Strengths, areas of improvement and overall feedback from participants related to the Onboard training 

 

3. Conclusions 

In terms of the platform and functionality, the majority of overall participants navigated the various 

sections with ease and found the portal to be user friendly. They felt that the content was 

professionally developed and was at a standard which could be delivered within the mainstream.   

Overall the participants felt that this was an extremely worthwhile and effective training programme 

which outlines with great effect the overall structure of the developed apprenticeship programmes, 

while also providing some extremely useful knowledge and insights for those involved with mentoring 

apprentices. The training also reinforces with great effect the value to be gained from fostering 

continuous cooperation between VET providers and industry stakeholders.  Retention rates among 

apprentices have been highlighted as being one of the key challenges in relation to working with and 

developing apprentices and it was felt that a programme such as the ONBOARD programme would 

be extremely beneficial in this regard, as it would provide professionals or apprenticeship 

managers/workplace mentors with the necessary knowledge to improve retention levels.  

One key area where participants felt there was room for improvement was in relation to more face 

to face sessions during the training. It is important to underline here that initially two face to face 

sessions where planned. However, it was agreed within the ONBOARD consortium that this should 

be reduced to just one session as participants may not have been able/willing to commit to this during 

the summer holiday period. It was suggested that this be changed and a workshop included to enable 

participants to engage in role play scenarios in order practice their listening and soft skills which are 

of huge importance to mentors.  
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4. Annexes  
 

Annex 1 - Attendance lists for the training of 
apprenticeship key professionals (Portugal, 
Ireland) 
 

          

        



 D5.3 – Final report on the pilot implementation of apprenticeships’  
key-professionals training course 

Number: 585208-EPP-1-2017-1-PT-EPPKA3-VET-APPREN 

 

   18 
 

 

 

   

 



 D5.3 – Final report on the pilot implementation of apprenticeships’  
key-professionals training course 

Number: 585208-EPP-1-2017-1-PT-EPPKA3-VET-APPREN 

 

   19 
 

 Annex 2 – Training Assessment   
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